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Core Financial Performance

n Weekly Agenda
l Batch Schedule Data
l System Change / Transport History
l ITS Turnaround Time
l ITS / Entry Page Concurrent Users
l BankCard Concurrent Users
l R/3 System Data
l R/3 System Dialog Step and User Statistics
l Database Data
l Top Ten Transactions
l Trouble Tickets
l SR Status
l New Topics / Presentations
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Batch Scheduling

AutoRun 
Jobs

Ondemand 
Jobs

CPU 
Time (In 
Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets CR's

Sat 03/01/2003 105 8.33 96.27  
Weekly 
Total 105 105 0 8.33 96.27 0 0

Sun 03/02/2003 105 8.47 100.93   
Mon 03/03/2003 185 15 238.9 365056.81 1 1
Tues 03/04/2003 176 5 259.84 357915.09 2  
Weds 03/05/2003 180 33 300.7 487689.06 2
Thurs 03/06/2003 186 12 307.21 455160.59   
Fri 03/07/2003 182 8 354.1 539758.12  3
Sat 03/08/2003 105 5.03 98.19 2 1
Weekly 
Total 1,192 1,119 73 1,474.25 2,205,778.79 5 7

Sun 03/09/2003 9 5.11 96.36
Mon 03/10/2003 83 12 386.97 593241.69  1
Tues 03/11/2003 92 12 395.28 606397.56 1 2
Weds 03/12/2003 100 11 477.21 761750 3 1
Thurs 03/13/2003 115 7 516.73 821029 2  
Fri 03/14/2003 104 7 576.84 865244.38 2  
Sat 03/15/2003 13 49.17 69417.87
Weekly 
Total 565 516 49 2,407.31 3,717,176.86 8 4

Sun 03/16/2003 9  5.93 115.14
Mon 03/17/2003 108 6 526.84 802030.75 2  
Tues 03/18/2003 113 8 598.84 941716.12 2  
Weds 03/19/2003 125 4 560.24 856037.19 6 1
Thurs 03/20/2003 128 2 611.55 951439.8 2 1
Fri 03/21/2003 129 6 541.8 835583.69 4 3
Sat 03/22/2003 12 69.23 101068.91
Weekly 
Total 650 624 26 2,914.43 4,487,991.60 16 5

Sun 03/23/2003 9  6.24 123.26
Mon 03/24/2003 109 7 492.83 731856.19 4 2
Tues 03/25/2003 126 1 617.95 926941 1 1
Weds 03/26/2003 107 1 547.84 814276.19  1
Thurs 03/27/2003 120 4 568.38 906542.06 1 2
Fri 03/28/2003 134 3 647.64 1017104.75 3  
Sat 03/29/2003 9 7.02 116.9
Weekly 
Total 630 614 16 2,887.90 4,396,960.35 9 6

Monthly 
Total 3,037 2,978 164 9,692 14,808,004 38 22
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System Change / Transport History

P01 (Production) Transports by Month (Nov 1 to Mar 30)
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Transport History by Time – Normal 
vs. Off Hours

March P01 Transports - Normal vs Off-Hours
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ITS Response Time

Avg ITS Turnaround Time (In Seconds)
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ITS and Entry Page

3/28/03 1:30 PM
3/27/03 8:36 AM

3/26/03 6:46 AM
3/25/03 8:47 AM

3/24/03 9:40 AM
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BankCard

3/25/03 9:48 AM

3/28/03 9:33 AM
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Bank Card

3/21/03 1:43 PM

3/20/03 1:50 PM

3/19/03 8:58 AM3/17/03 9:30 AM

3/17/03 8:40 AM
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ITS Response Time

Avg ITS Turnaround Time (In Seconds)
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R/3 System
Dialog Step & User Statistics

R/3 Average Dialog Step Response Time
2/28/2003 - 3/29/2003
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R/3 System
Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 03/23/03, through Saturday, 03/29/03
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R/3 System
Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 03/23/03, through Saturday, 03/29/03
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R/3 System
DB Server CPU Statistics & Load Average

DB Server Load from Sunday, 03/23/03, through Saturday, 03/29/03
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DB Server CPU Utilization from Sunday, 03/23/03, through Saturday, 03/29/03
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R/3 System
DB Server CPU Statistics 3/28/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server CPU Utilization on Friday, 03/28/03
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R/3 System
DB Server CPU Load Average 3/28/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server Load on Friday, 03/28/03
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R/3 Database Size: 65.11 GB
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Top Transactions

Program       Dialog           Response time                  CPU time                 Wait  t ime               DB time               Frontend net time                   GUI time        Total no. of 

 or Tcode      steps        total  (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total  (s)        avg (ms)    total (s)     avg (ms)   Roundtrips  

 F.51         2 251 125,673 118 58,805 0 1 174 87,017 0 115 0 16 1

 SAPMS380     3 307 102,322 104 34,510 0 9 263 87,827 0 9 0 5 2

 STAT         2 108 53,976 107 53,555 0 1 0 187 0 174 0 8 2

 ZCO_PC_ADJUS 64 2,757 43,078 42 653 0 1 2,727 42,617 3 49 0 4 7

 ZMM_SL_POST  1,214 47,410 39,052 1,118 921 2 2 9,958 8,203 146 120 44 36 196

 ZFI_AP_SF116 3 69 23,143 0 123 0 0 69 23,025 0 66 0 3 1

 ZCOMPARE_MSE 264 5,897 22,338 60 226 0 0 4,376 16,576 43 163 12 46 113

 S_ALR_870126 3 63 21,152 16 5,190 0 0 55 18,437 4 1,202 0 12 1

 OKENN        1 20 20,326 12 11,830 0 3 5 4,945 0 48 3 3,200 11

 ZCCARPT2     1 20 19,984 15 15,240 0 7 5 5,035 0 0 0 224 19

 ZCCARPT3     1 20 19,765 16 15,820 0 8 4 4,113 0 0 0 231 21

 ZCCARPT4     1 17 17,322 13 12,960 0 6 4 4,297 0 0 0 249 19

 DP96         9 137 15,255 107 11,864 0 1 26 2,844 10 1,103 7 823 9

 ZSU_FLASH_CO 7 102 14,537 24 3,436 0 0 89 12,765 0 17 0 0 0

 CJ08         6 74 12,385 71 11,813 0 10 2 277 2 376 2 289 18
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time        Total no. of 

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms)   Roundtrips  

 ZMM_SL_ACCRL 303 3,389 11,185 435 1,437 0 1 2,945 9,720 34 114 14 46 45

 RBDAPP01     269 2,128 7,910 1,384 5,146 12 43 367 1,365 341 1,267 9 34 624

 F8M1         2 15 7,584 6 2,815 0 56 10 5,108 0 38 0 14 1

 FMST         130 951 7,312 563 4,327 0 1 515 3,958 7 56 1 11 21

 DB02         25 176 7,049 36 1,454 0 0 143 5,735 87 3,475 0 3 7

 SWI2_FREQ    4 25 6,359 6 1,578 0 1 15 3,681 6 1,497 5 1,259 4

 ZPS_COS_PHAS 33 199 6,032 74 2,238 0 3 130 3,933 4 126 2 69 18

 CN41         450 2,710 6,021 2,137 4,749 1 2 443 986 278 618 190 423 817

 FMFG_E_TRANS 4,193 24,315 5,799 8,378 1,998 11 3 14,542 3,468 14,082 3,358 1,660 396 4,860

 ZCCR_LIMIT_V 3 17 5,786 0 60 0 0 17 5,727 1 347 0 4 1

 RSSTAT60     13 74 5,659 4 295 0 27 2 187 0 0 0 0 0

 ZPS3         11 60 5,469 25 2,267 0 2 25 2,245 24 2,147 11 1,000 36

 ZNASAST5BVT  157 837 5,331 587 3,742 0 3 323 2,060 33 209 12 78 145

 FMEM         24 125 5,200 90 3,737 0 2 49 2,028 3 114 1 41 12

 FMDERIVER    6,137 31,636 5,155 9,886 1,611 7 1 3,488 568 899 146 1,179 192 22,218
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time        Total no. of 

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms)   Roundtrips  

 ZFI_AP_HHS   85 392 4,617 64 753 0 0 331 3,894 11 134 3 39 23

 PPOME        531 2,103 3,961 1,766 3,326 3 6 179 337 191 361 174 327 2,710

 SCOT         3 12 3,913 10 3,167 0 0 2 821 0 22 0 0 0

 ZFI_FM_SBR   245 935 3,815 645 2,633 0 0 307 1,255 7 30 3 11 72

 KP26         24 86 3,577 78 3,259 0 1 5 217 4 152 3 121 8

 ME81N        183 617 3,372 504 2,751 0 2 78 424 2,608 14,250 71 387 444

 KSEX         306 931 3,042 737 2,408 0 1 197 644 1,104 3,607 8 26 120

 ZMM_PUR_VAL  46 138 3,009 75 1,625 0 2 73 1,593 6 139 1 13 20

 RSUSR002     10 30 3,000 17 1,661 0 6 11 1,144 3 287 2 245 8

 ME2C         26 76 2,935 49 1,881 0 1 27 1,021 11 409 8 310 42

 Z_AP_HHS_DIS 595 1,725 2,899 556 934 0 1 1,356 2,279 68 114 45 75 572

 ZCOWPOST     5,334 15,443 2,895 1,064 200 14 3 12,924 2,423 486 91 71 13 1,172

 FBL3         1 3 2,864 2 1,700 0 53 1 884 0 96 0 49 1

 SAPMSSY0     37 104 2,801 86 2,320 0 1 15 414 9 251 6 154 145

 RSA7         3 8 2,782 0 77 0 1 8 2,690 11 3,719 0 0 0
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time        Total no. of 

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms)   Roundtrips  

 FM9P         3 8 2,691 2 807 0 7 3 1,089 0 16 0 6 2

 S_ALR_870135 12 32 2,679 19 1,563 0 1 11 885 1 69 3 244 24

 FMSD         320 852 2,663 847 2,648 0 1 6 18 10 30 0 0 3

 CJ2C         9 23 2,579 9 1,037 0 1 12 1,344 6 641 2 267 26

 ZNASAST5B    4,830 12,237 2,533 8,940 1,851 7 2 4,249 880 716 148 97 20 2,735

 KSU5         516 1,269 2,459 807 1,564 1 1 412 799 437 847 120 232 398

 FBL5         1 2 2,422 2 1,560 0 0 1 859 0 192 0 46 1

 FMBV         54 125 2,322 49 899 0 2 86 1,590 4 83 3 56 71

 MC$4         1 2 2,317 1 510 0 0 2 1,926 0 47 0 9 1

 ZMM_PUR_DOCS 23 53 2,308 39 1,683 0 0 18 789 2 108 1 23 9

 RS_TESTFRAME 2 4 2,226 2 870 0 1 3 1,316 0 60 0 25 4

 SXDA         136 302 2,217 95 700 0 1 150 1,106 98 717 85 624 58

 KB11N        2 4 2,208 2 995 0 1 2 1,047 0 137 0 157 4

 OKEON        37 81 2,188 43 1,154 0 4 32 857 11 292 9 248 184

 FMSE         3,124 6,796 2,175 6,752 2,161 5 2 41 13 111 35 13 4 82
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time        Total no. of 

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms)   Roundtrips  

 ZRFFMFG_FMUS 1,056 2,259 2,139 287 272 1 1 1,970 1,866 208 197 26 25 109

 S_ALR_870135 20 42 2,092 24 1,214 0 1 12 597 5 234 7 329 51

 KSB1         265 552 2,084 372 1,402 1 5 78 293 99 374 108 407 1,051

 WA03         4 8 2,050 2 390 0 1 5 1,170 3 844 2 539 11

 Z_IDOC_ZGL04 214 432 2,020 323 1,511 0 2 113 529 1 6 0 0 2

 FBL3N        4,209 8,455 2,009 2,363 561 5 1 5,678 1,349 1,128 268 467 111 4,120

 SU10         14 28 1,997 12 838 0 6 19 1,369 42 3,024 0 1 1

 ZFI_AP_INVC_ 186 370 1,990 12 64 0 1 358 1,923 13 69 2 8 30

 GR55         10,992 20,532 1,868 10,300 937 39 4 4,675 425 3,962 360 5,623 512 8,861

 ZNASACP      10,243 18,839 1,839 14,047 1,371 24 2 5,859 572 3,426 334 369 36 5,112

 SQVI         690 1,268 1,838 1,006 1,458 1 1 121 176 187 271 146 212 599

 MM03         2 4 1,805 1 415 0 0 3 1,442 1 368 0 0 0

 SESSION_MANA 76,764 137,667 1,793 87,206 1,136 6,737 88 10,288 134 13,001 169 28,016 365 148,779

 ZCCARPT      1,850 3,310 1,789 2,721 1,471 7 4 684 370 54 29 18 10 232

 ZFI_AP_PMT_S 1,427 2,545 1,784 83 58 1 0 2,460 1,724 398 279 15 10 161
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time        Total no. of 

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms)   Roundtrips  

 OPUM         1 2 1,720 0 310 0 1 1 1,353 0 486 0 89 2

 KOK5         21 35 1,684 27 1,275 0 1 5 241 4 207 4 198 28

 SDCC         3 5 1,570 1 377 0 1 3 1,106 0 28 0 158 17

 Z_FMIFIIT_CO 190 297 1,563 46 241 0 0 261 1,372 8 42 0 0 0

 ZNASANR      19,031 29,360 1,543 20,928 1,100 29 2 10,253 539 3,661 192 527 28 6,534

 S_ALR_870123 5 8 1,530 2 432 0 7 6 1,176 3 574 0 12 1

 ZNASAST5     28,567 42,717 1,495 31,298 1,096 48 2 13,637 477 6,707 235 749 26 10,686

 ME22N        30,221 44,562 1,475 16,413 543 65 2 22,113 732 6,670 221 4,328 143 40,536

 CJI3         55 81 1,464 44 791 0 2 19 349 22 396 20 361 113

 S_ALR_870120 813 1,187 1,460 528 649 2 3 68 84 646 795 595 732 1,762

 FBL1         9 13 1,439 11 1,203 0 0 2 220 1 60 0 41 6

 FMXPM1       1 1 1,437 0 170 0 1 1 1,215 0 340 0 35 1

 MIRO         14,877 21,358 1,436 14,531 977 22 1 6,240 419 2,126 143 735 49 5,439

 STMA         2 3 1,432 1 320 0 1 2 838 3 1,709 1 303 5

 ZCOP2        1,255 1,789 1,425 1,363 1,086 1 1 133 106 439 350 313 250 1,615


